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this manual are subject to change without notice. Chief Securities Ltd. and its staff accept no liability (whether m TOPTRADER

in tort or contract or otherwise) for any loss or damage arising from any inaccuracies or omissions.
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. I Login Page

(@ HECHIEF  Top Trador E&
% K| EM HK Stocks & US Stocks Trading Services

You can simply login Top Trader with sxistng HE stocx username and nassword.
Far any enquicy, please cal our US Stocks Trading Hoflne 2500 5240 or Cusbomer Sarvices Haotline 2500 9154

Web-based Version Web-start Version / Download Version
Login i§: TOPTRADER
Logon D | |

'ab Start® Now

Password | T oR >

[ Login | I Input “Account Number” and

“Password”, then click “Login”

If forget password, please click “Forget
Customer Services Holine : 2500 9199 Password”
Securities Trading : 2500 2118
E-mail Addreass 1 infemchisfgroup.com

(@BECHIEF  Top Trader —

2% 18| 20 HK Stocks & US Stocks Trading Services

Clients can now trade both US stocks and HK stocks with Top Trader online trading platform.
You can simply login Top Trader with existing HK stock username and password.
For any enquiry, plkease call our US Stocks Trading Hotline 2500 9290 or Customer Services Hotline 2500 9199

Web-based Version

Enter Second Password [ [ [T [ [T | wes [ C—
Gth Last

4th

For illustration, if your 2nd password is 123a456B09
you will need to key in its 4th, 6th and Last digit,ie.a, 5
and 9

" ”
T —— ——— Input “Second password” as requested

*For security purposes, you will be logged out automatically if your account has not been activated more than 45 minutes or more.

Top Trader Web User Guide

Customer Services Hotline : 2500 9199
Securities Trading : 25009118
E-mail Address + info@chiefgroup.com.hk
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Trading Platform

After login successfully, the main page will show as below.
(1) Upper Left : Price Quote
(2) Upper Right : Cash Balance & Order Trading
(3) Bottom : Transaction Detail

s
R AR T AL Last Logon Date Time: 2016-01-25 09:29:51

CashBalancei Buy | Sell INoticeI
oooo1] | ; I : :

Open 151.500 g =
= pay Hi 151.500 149500 | 149.700 6089 KGI |a 3538 Citadel
Day Lo g s sqsey | 5307 Standard Chartered || 8038 CLSA Letres 0.00
0235 Shacom 1831 Instinet
Prev. Close 150,900 21.0K ¢ Ty ROKC M arae Citadal 4085 Credit §
Nominal 149.600 ) Market Value: 0.08
i 0K ( 3)| HMOK (100 | 8574 HSBC 1499 Optiver
Change -1.300 3176 Citigroy 4086 Credit 5 :
b 17.0K 9| 200K 5 group Buying Power: 0.00
o Change% -0.86% t ! ¢ ! 1451 IMC Asia Pacific 5467  hdorgan g
Volume 2446 TEEE &) emRe & I 9067 UBS Short Sell Value: 0.00
Turmover 360.156M e b aae o || DB (=58 A5 anfi& - LIBS
morie oo . =T Cosh 1/0:
| Ernev w1sonzzok  Price Quote % L N Hoo
Lot Size 1000 5[ 2088 Yicke 4087 Cred & ) y
St 0.10040.100 11:40:43 100K 149,600 B | 8392 HSBC Broking 9059 UBS Interest M.T.D.: 0.00
P/E Ratio 9827 11:40:27 1000 142,700 A | 1799 Bright Smart 028 UBS
Yield(%) 2.326% 11:40:27 150K 140700 E | 1888 Luk Fook 9065 UBS
Dividend 3.480 = 4085 Credit Suisse 3538 Citadel
114037 1000 140.700 E
— =5 15.223 . 9432 Hang Seng 7188 Deutsch Cash Balance &
= | — 22168 52w High 162.000 5361 DBS Mckers 1198 Credit 5
Market Cap. PR— 52uik Low 105,900 3538 Citadel 5465 hdorgan R
Currency HKD 1M Hi 151 600 5361 DBS ‘Mckers o 1499 Optiver Order Tradlng
Listing Date 0111111972 1M Lo 138.000 ru e
=120z 11:36 MARKET TALK: Melco Crowm Soft Before Results; Feb Rew Outlook Wealk
der Eng Whaole Orders Queued Orders Executed Orders Hidden Orders Alert
Q . CEED S EID ET D O
Investment Status Order No  Stoc... Stock Name  Bu... Price ity Exec.... Exec.... Leav... Action Org
Balal
alkance

eCush Balance
@ Cash I/O
o Account Info Transaction Details
° Seftings
@ IPO Express
@Cummer
Services

MEGAHUE ..
l zavanmen Real Time Quote” data provided by MegaHub Disclaimer
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- Input Buy Sell Order

Click “B” for buy order or “S” for sell order in trading platform.

=

i
EE AR T A1) Last Logon Date Time: 2016-01-25 09:29:51

8 . HA EnQ o By i HE
il - TS = [Cash Balancel Buy | Sell
00001 =) = 41 288
] 151.500 = [ = 2 90.200 B =%
= 55 151.500 149.200 149.300 | 5967 Morgan Stanlds 5467 Morg
<1l 25 148,900 34 499 | 1450 IMC Asia Padf| | 7195 =53 Ledger: 0.00
Bl 150.900 8578 EEES 9067 UBS
300K A4 480K (24 B770 TIE 9057 UBS Market Value: 0.00
FiE -1.700 R R L [ OT = 9085 UBS -
FH -
sl #pros -1.13% 420K [ 26) | 10K (1) | s sEmEE 6386 Morg BUVINOE O QI
Biz=E 2.808M 260K (1) 50K ( 3) | 3538 Citadel 5485 Morg Short Sell Value: 0.00
Biz=E 420.237M 250K ( 143 | 140K (30 | 3575 Emms 1198 Credi
?Ezrﬁlgf 151 S0t 2201 = = 0513 Edipse Option | 3455 =& | - Cash 1/0: Al
= 4z57%| 7183 BES 6387 Morg a
STHE 000 13:13:54 1000 149200 B | 6388 Morgan Stanle | 2073 EEF e seRifa e el
§§$ 3.183$10100 13:13:37 1000 149200 B | 5944 chEEE 355 mE Interest M.T.D.: 0.00
He=() R 131335 2000 149.300 A | 2846 SEEET 0346 A2
ggg 3480 131303 1000 149300 A | 4085 Credit Suisse 376 Citig
i 3 131223 2000 149.300 A . iti
SREF 15.223 —
2l Eaars 23168 5285 152.000
HE 3455718 5281 106.900
=k BT 1EES 151,600
FEHE 014111872 1ERE 139.000
=, ~
4 Il D

Whaole Orders Queued Orders Executed Orders Hidden Orders Alert

[C_JPNIRY Refresh | Details | Wodify | cancol J Release ] Hide |

. Investment Status Order No  Stoc... Stock Name  Bu... Frice Qty EXec.... Exec.... Leav... Action Orc

I DR - et Time CQuote™ data provided by MegaHub Disclaimer

Sell

Exchange *

Stock Code *

Stock Name :

Order Type : a
Price : Bt A
Ref. Price | Ena_|
Qy: 0
Lot Size : [

Consideration * _ W Held Consideration * _ W Held

B All or Nothing B All or Nothing

Send now - Day Order Send now - Day Order

*All Quotes are at least 15 minutes delayed. *All Quotes are at least 15 minutes delayed.
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- Order Placing

Input the order details including Buy or Sell, Stock Code, Order Type, Price and Quantity, etc.
Order types includes Enhanced Limit(EL), Auction(AO) ,Special Limit(SL) and Market Order
(MO). Please refer to “Order Type Explanation” for details

Buy

Exchange *

stock Code [N & Order Type:

Stock Mame :

WG RET O Enhanced Limit(EL)  »

Enhanced Limit{EL)

Price :
L Auction(AO)

HKG 2l
a

Select Market:
(1) HKG
(2) SSE
(3) SZSE

Enhanced Limit (EL)
Auction (AO)

Ref. Price * : Market Order(MO) H . A
Qy: Special LimitiSL) ) Special Limit (SL)

Lot Size *

Market Order (AO)

Consideration : _ W Hel

W All or Nothing

Trigger Condition

*All Quotes are at least 15 minutes delayed.

Expiry

- Order Type Explanation

Enhanced
Limit(EL)

Input as an at-auction limit order with a specified price during 9:00 am —9:15 am. An
at-auction limit order with a specified price at or more competitive than the final
Indicative Equilibrium Price (IEP, in case of buying, the specified price is equal to or
higher than the final IEP, or in case of selling, the specified price is equal to or lower
than the final IEP) may be matched at the final IEP subject to availability of eligible
matching order on the opposite side. An at-auction limit order will be matched in
price and time priority at the final IEP. No at-auction limit order will be matched at a

price worse than the final IEP.

Any outstanding at-auction limit orders at the end of the Pre-opening Session will be
carried forward to the Continuous Trading Session and treated as limit orders provided
that the specified price of that at-auction limit order does not deviate 9 times or more

from the nominal price. Such orders will be put in the price queue of the input price.

In the Closing Auction Session (CAS), buy orders with the specified price equal to or
higher than the closing price, and sell orders with the specified price equal to or lower
than the closing price, may be matched and traded at the closing price. However, an
at-auction limit order will not be matched and traded if the closing price is worse than
its specified price. The matching priority of at-auction limit orders is lower than

at-auction orders.
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Auction(AQ)

An at-auction order is an order with no specified price and is entered into the AMS/3
for execution at the final Indicative Equilibrium Price (IEP). It enjoys a higher order
matching priority than an at-auction limit order and will be matched in time priority at

the final IEP.

Any outstanding at-auction orders after the end of the Pre-opening Session will be

cancelled before the commencement of the Continuous Trading Session.

In the CAS, if matching is possible, at-auction orders will be matched and traded at the

closing price. At-auction orders will be matched first.

Special Limit(SL)

A special limit order will allow matching of up to 10 price queues (i.e. the best price
queue and up to the 10th queue at 9 spreads away) at a time provided that the traded
price is not worse than the input price. A special limit order has no restriction on the
input price as long as the order input price is at or below the best bid price for a sell
order or at or above the best ask price for a buy order. Any outstanding special limit
order will be canceled and will not be stored in the AMS/3.

Market Order
(MO)

Market order is only available from 9:20am to 4:00pm. A market order is an order with
no specified price. Market Order is a preset Enhanced Limit Order where the system
will automatically submit the order at a price 8 spreads above/below the nominal
price at the time when the order is processed. The price of a Held Market Order will be
calculated based on the nominal price at the instant it is released. Market Order may
not be executed instantly and remain queuing at the market under certain

circumstances e.g. for large spread stock.

*Nominal price: Determined by HKEX. Please refer to HKEX for details of the

determination of nominal price.

*Final price is subjected to the change of price by the customer.




@ESIZ%'CHIEF

H7 G 2%

Different orders can be entered in different session on a trading day.

Time Session Order Type Enter Modify Delete
AO OK OK OK
09:00 ~09:15 Pre-opening Session
EL OK oK OK
AO OK NO NO
09:15~09:20 Pre-opening Session
EL OK OK OK

New orders can be entered and outstanding orders can be modified
and deleted. However such actions will become effective only after

09:20 ~ 09:30 Temporary Halt ~ 09:30.

Outstanding auction orders (AQO) will be cancelled automatically.

EL/MO OK OK OK

09:30 ~ 12:00 Morning Session
SL OK N/A N/A

Outstanding orders can be deleted in this session but such

cancellation becomes effectively only after 12:30.

Outstanding orders can be modified in this session but such changes
12:00 ~ 13:00 Lunch Break )

become effective only after 13:00.

Clients are advised to cancel their outstanding order and input a new

order instead if they would like to change their orders.

EL/MO OK OK OK
13:00 ~ 16:00  Afternoon Session

SL OK N/A N/A
CAS AO OK OK OK

16:01 ~ 16:06 -
Order Input Period EL oK oK OK
CAS AO OK NO NO

16:06 ~ 16:08 -
No-Cancellation Period EL oK NO NO
CAS AO OK NO NO

16:08 ~ 16:10 -
Random Closing EL OK NO NO

Orders maybe rejected because of the following reasons. These can be checked by clicking
“Detail” on Order Book window:

- The order price is too deviated from the current market price. Your order price can be
deviated from current market price by 24 spreads in Morning and Afternoon Session, and
80 spreads in Pre-opening Session.

- There are no such securities when your orders are sell orders.

- Deposit in your account is not enough to buy those securities.

- Types of products are not applicable. CBBCs, warrants and synthetic ETFs are not available
until their associated risks have been disclosed to you.

- The order types are not available in that time session.
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Odd Lot

Odd lot is the collection of shares which is less than the number of shares in a whole lot. This
can be sold by phone trades, trading platforms in website and desktop platform and Chief
Sec (MH) app for iPhone and Android. Usually the transaction price for selling odd lot is
cheaper than selling in a whole lot.

- Condition Trigger Order

“Condition Trigger Order” allows customer to set suitable price order in order to lock
profit/cut lost. Customer can also place a Good Till order which is valid for up to 1 month
long.

Main point for “Condition Trigger Order”

1. The trigger price and condition (Pre-opening session can be included)

2. Order valid period (Order can be set valid for up to 1 calendar month)

3. For any partially executed orders, the orders with the remaining shares will be sent out
to market as long as it is within the order valid period.

4. Conditional Buying/Selling Orders will deduct the buying power (Buy)/number of shares
(Sell) in advance before executed.

- Instruction for “Condition Trigger Order”
Buy
Caeyhtion Input “Condition” &
Send now ‘. P
Trigger Price
Tri Send now .
Send if price == The system will send the

Send if price ==

order according to this

preset condition
Day Order

Apply condition in Pre-Opening Hour M

ooy )| reset | cancer |
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Check the box to
apply condition in
Pre-Opening Hour
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! February 2015

Tu We Th Fr

“Expiry”: set a valid expiry date
as long as 1 calendar month

Apply condition in Pre-Opening Hour [l

N BT =T

—

Transaction Details

TN order Enquiry
Q o
Investment
Balance
e Cash Balance
@ Cash 1/O
o Account Info
° Seftings
@ IPO Express
Customer
Services

Order Enquiry: Amend or Cancel any outstanding orders queuing in the market today. And show
the EXECUTE and QUEUE order

History: Show Transaction Records

Investment Balance: Show the Stock Portfolio

Cash Balance: Show cash Balance, Buying Power and Available withdrawal balance

Cash 1/0: Input cash deposit and withdraw instruction

Account Info: Show client’s personal information

Setting: Change Login Password, Order Setting, Login ID and Order Confirmation Channel,
etc

IPO Express: Press “Go to ChiefEasy”. The page is directed to ChiefEasy platform for IPO
subscription

Customer Service: Hotline for Securities Trading, Settlement, Fund Deposit and Withdraw
and Customer Services

Order Enquiry: Amend or Cancel any outstanding orders queuing in the market today. And
show the EXECUTE and QUEUE order




© XECHIEF

H7 G 2%

HECHIEF

EE AR T BB 1)

©

P |iEi24417.33 520508 BEHERIA 24428 D
00001 | SE=r EliEaE 5[] ©
il 151.500 EA i sy LPES 149.000 B =& 14
151.500 149.000 | 149.100 | 1951 IMC Asia Pacifs 1198
148.900 77.72% 22 zang| 2467 Morgan Stanlg | 3176
150.900 4085 Credit Suisse | | 9087 Credi
149.100 j;'gi g Z:) f:gi( 1? 8574 EEEe 9059 UBS
-1.800 R ¢ ! 3 ) 188 Credit Suisse 3457 B
-1.19% 0K 23) 60K (31| 543 Morgan Stanlg | 5357 Morg
3.355M M (51| BDK I 3| w7 EEmmy 7Y Citig
501.834M MoK ( 7) 40K ¢ 1) | Soad EE 6386 Morg
148.561 B (119527 5) 4085 Credit Suisse | 0346 #FZ
151.500132.0K/ 55 2a8, 4172%| 3659 Em 0229 Morg
1000 Ma21:40 1206 149100 A | 2447 3077 Morg
g;ggm 100 hgos 1000X 148050 - | 3077 Morgan Stanle | 9053 UBS
=) T 41958 000 143000 B| 2047 BiEEEE 8908 chifE
S 41853 100K 148100 A| 9083 UBS 7389 Citig
e o 141352 1000% 149100 - | gig S=l— 7y s
E#iTEE 23166 5285 152.000 6383 Morgan Stanle | 5336 Morg
E 345.3398 S28@(E 106.900 1686 BERE 3179 Citi
BT 1EES 151,600 3538 Citadel Qw
01111972 1ARE 139.000 ru T [of -
DJ TSR, - SERSTHITE | SiEEAnIEHE .l
i [ ]+

) s
[ Giobal X chicteo X, @ X K Sian of

e
Last Logon Date Time: 2016-01-25 09:29:51

|Cash Balane Buy | Sell 1Not1‘cel

Ledger: 0.00
Market Value: 0.08
Buying Power: 0.00
Short Sell value: 0.00
Cash I/0: 0.00
Net Asset Value: 0.00
Interest M.T.D.: 0.00

—— -

Whale Orders Queued Orders Executed Orders Hidden Orders Alert
(O QY Refrech | Dotails [ Modity ] Cancel ] Refease | Hide J
Investment Status Order No  Stoc... Stock Name  Bu... Price Qty Exec.... Exec.... Leav... Action Ord
Balance
eCush Balance
@ Cash I/O
o Account Info
° Seitings
@ IPO Express
Customer
Services
}Eﬁﬁéﬁ“‘l‘ caringcompany= @ @, Q B SRR sl Time Quote™ data provided by MegaHub  Disclaimer
Panie Empucires Rasit B0 10 aisadaiok e ccser <
Transaction Details
History: Show Transaction Records
@Otder Enquiry Transaction History Export
O\ Exchange: Start Date: [2014/0812 End Date: |2015/02112 | [ Enquiry
Investment Trade Date Settlement Date Description Amount Currency
Balance

eCush Balance
@ Cash I/O
o Account Info
° Seftings
@ IPO Express

Customer
Services

Cash 1/0: Input cash deposit and withdraw instruction
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@o;der Enquiry History Cash I/O PPS

e History Current Available 0.00 Opening Hours

Investment Currency HKD W withdrawal : 12 AM - 1 PM
Balal . - .
FIE Voucher Type [casHDER ¥ [cash Deposit | Deposit: 12 AM - 4 PM
eC“Sh Balance | peposit Method [ E-banking Transfer v|  Cut Off Time
(’) as Bank [HsBC v|  withdrawal : 1 PM On Trade Date
Amount l:l Deposit: 4 PM On Trade Date
Account Info

Comment [ |
g Seftings
[ Save ] [ Clear ]
@ IPO Express

Customer
Services

Setting:
» Change Login Password

@order Enquiry Password Order Logon ID Confirmation Channels Statement MNotice

@ History Account 1D PRTQ3
Invest it
" Balance Logon ID MEGAHUB

°Cush Tl old Password | |

New Password | |
@ Cash /O |

Confirm Password |
o Account Info

[ submit | [ Reset |

@ IPO Express
Customer
Services

» Order Setting

@o;der Enquiry Password Order Logon ID Confirmation Channels Statement Motice

e Histary Show order entry confirmation
Inveﬁé?ﬂ:,ce Show create/modify/cancel order result alert
°Cusl1 Balance Show cancel order confirmation
@ Show order related entry in popup window [
Cash I/O - -
submit ] [ Reset ] Set “Order Entry Confirmation” Page

o Account Info

@ IPO Express
Customer
Services

» Login ID Setting

@o;der Enquiry Password Order Logon ID Confirmation Channels Statement Motice

e History Logon ID : MEGAHUR
e Inve“ﬁh":m MNew Logon ID(Letters should be capitalized) : |
eCush Balance (User have to re-login to complete the modification of login ID.)

@ Cash /O Submit | [ Reset |

o Account Info
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> Order Confirmation Channel

.o;der Enquiry Password Order Logon ID Confirmation Channels Statement Notice

e History Email
Investment
. Balance SMS

eCushBukmce . o o o
(_submit ] [ Reset ] Set “Email” Order Confirmation Channels
@ Cash /O

o Account Info
A\

Seftings

@ IPO Express
Customer
Services

- Points to Note: Shanghai/ Shenzhen-Hong Kong Stock Connect
Price Quote & Order

1. Comparing with place order in Hong Kong Market

SSE v Fi

6501628 a

CHINATIEEAUNGURANCE

(Enhanced LimiEL) v H=§

Ennanveu cimit(EL) i‘

Market Order(MO)

21.550 NQ

Enhanced Limit Order (EL), Market Order (MO) is provided for trading

Lot size for Shanghai stocks is 100 shares for all stocks

W /.11 or Nothing All or Nothing order is not supported

Send now - Day Order

Confirm
*All Quotes are at least 15 minutes delayed.
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Trigger Condition is not supported

+ I +
Expiry
Day Order v

Apply condition in Pre-Opening Hour

N BN

2. Only cancellation is accepted for queue orders, modification is not permitted.

Instrument Balance: Instrument Balance will display the stock positions in your account

Due to T+1 settlement regulations inJA-share, ihvestor is not allowed to sell the stocks which
are bought on the same day. Sell Ledger will bg updated automatically in trading system

according to clients’ transaction.

Grey colour means the prices of the orde Sell Ledger
<> Upper limit of saleable stock
amount on that T day

Total Value(HKG): 0.00 *15 mins delayed Ref. Price 0

Stoc...  Stock Name Tr... 22|Ef?5 Ledger Balaf\gg  Sell Ledger Ref. P_.. Market Value
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“T+1 Due” is added in “Cash Balance”

Integrated Balance Cash Balance

T+1 Due
Currency
<> Implied T+1 due date Current Available
for cash transaction
o T+1 Balance
(Cash settlement date pm
for A-share is T+1)
Interest M.T.D
Cash 1/0

Price Limit in Queued Orders

Upper limit Lower limit

Sell Order Last Close Price +10% Last Close Price -10%

Best bid -3% or Previous Close Price -10%

Buy Order Last Close Price +10% ) .
(whichever higher)

Market Order (MO)

Order preset at +/-10% of the previous closing price (+10% above the closing price for buy, -10% below the
closing price for sell. *Price will be rounded off.

Sell Odd Lot Shares

Only sell orders input is accepted for odd lot; the input for no. of shares of an odd lot sell order is restricted to 7,

107 or 207 shares for a client who holds 207 shares

Trading Hours

Time for SEHK Participants

Trading Session SSE Trading Hours SZSE Trading Hours to input

Northbound orders

Opening Call Auction 09:15 ~ 09:25 09:15 ~ 09:25
Continuous Auction 09:10-11:30
. 09:30~11:30 09:30~11:30
(Morning) 12:55-15:00
Continuous Auction
13:00 ~ 15:00 13:00 ~ 14:57
(Afternoon)
14:57 ~ 15:00

Note: at 09:20 — 09:25: SSE/SZSE will not accept order cancellation; 14:57 — 15:00 SZSE will
not accept order cancellation

During 09:10-09:15, 09:25-09:30, 12:55-13:00, new orders and cancellation orders input are
accepted by SEHK but will not be processed by SSE/ SZSE until SSE's/ SZSE’s market open.

14




@ESIECHIEF

H7 G 2%

Orders that are not executed during the opening call auction session will automatically enter
the continuous auction session. For SZSE, Any buy or sell orders not executed during the
continuous auction session will automatically enter the closing call auction session.

Holiday Arrangement

Once Hong Kong or shanghai/ Shenzhen public holiday is encountered, trading will be closed.
And also, trading may be closed on the day before public holiday. Detailed Trading Calendar
can be found in the following link:

http://www.hkex.com.hk/eng/market/sec tradinfra/chinaconnect/Calendar.htm

Trading orders would be rejected due to the following reasons. Clients may click “Detail”

under the order book to check the details:

- the SSE/ SZSE Security subsequently ceases to be a constituent stock of the relevant
indices

- the SSE/ SZSE Security is subsequently under "risk alert";

- the corresponding H share of the SSE Security subsequently ceases to be traded on SEHK
or the Stock is suspended in SSE/ SZSE

- the Daily Quota Balance drops to zero or is exceeded

- the Aggregate Quota Balance is less than Daily Quota

- Aggregate foreign holdings of 28% is exceeded

- input price is not within a fixed price range

Following are some common system error comment for rejected orders:

System Message Reason Handle

Rejected due to quota ) Beware of the quota and reduce
o Daily quota has already full

restrictions the amount

Order cancelled by home

market / Make the price closer to the

Price order is too far from the nominal price
nominal price (please refer to Price Limit in

Rejected by market Queued Orders)

back-end

Securities suspended The stock is not allowed to buy part of A stocks can only be sold
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“ChiefEasy” Customer Service Online Service

m WA

(@ BECHIEF | =g

| lcash Balance| By | sal

“ChiefEasy” provides you all-rounded online customer

- e services. It allows you enjoying FREE price alert ,
L ST AT handling fee WAIVED for online IPO application(elPO),

right side on trading platform
wealth management, check e-statements, change

for login
- wmwsesescses  personal information and dividends and rights

selection, etc.

[T DN —

1) Login “ChiefEasy”

To login “ChiefEasy”, please go to www.chiefgroup.com.hk :

i) Click “Customer Services”, then choose “ChiefEasy Online Customer Service”; Or click
“log on” directly in “ChiefEasy”

Input Account Number (Number only, for P1234, please input 1234) and Password. Then
click “Login”

Hints:
For the first login, please enter “Register Now!” and input the required information. For column of account

number, input Number only, for P1234, please input 1234. The first login password will be sent via SMS or
EMAIL by client’s choice

ChiefEasy BEE

New User Horume
Language ENG a® fiﬁ Ifyou have any enquiries or
easy & suggestions, please contact our
. GIEZEL = oE = - steps Customer Senice Hotline
Number only, for P1234, please input 1234 fOI’ Registfation 2500 9199
Password
Register Now!
Forgot Password? Login

Copyright ©2012 Chief Securities Ltd. All rights reserved | Disclaimers & Privacy Policy Statements
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2) Handling Fee WAIVED for online IPO application (elPO)

IPO application:

(a) Click “IPO”

(b) Choose stock and input applied Quantity
- Fund will be debited from your stock account
- The allotted share will be deposited to account in Chief on the first day of listing
- Refunded amount will be credited to stock account in Chief directly

Amend or Cancel the online IPO application: Amend or Cancel instruction is only accepted

before 5:00pm on the day of the subscription deadline.
Check Record : Check all IPO application record which the stock applied within two months

Superme Benefit: Handling Fee WAIVED for online IPO application *

*The Handling Fee WAIVED for online IPO application is exclusive of commission, stamp duty,
transaction levy, trading fee and CCASS fee

3) Check E-Statements
Click “E-Statement”, client can check and print daily and monthly statement issued within 6

months.
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4) Apply E-Statement
(a) Under the page of “Apply E-Statement”, input “Email”, “First 3 numbers of your ID” and
“ChiefEasy Logon Password”, then click “Apply”

ChiefEasy Q E,*_J*E Clients with successful applications of margin accounts during Sitemap
PTod CHIEFGROUP
View E-Statement Apply E-Statement Statement Language
¥ nNeed Help?

Home s

Sian Up Now Please contact our customer
Ny Account 9 P T services hotline:

B L | @ 2500-9199
PO

Email | |

) For joint account, you may insert *;” between each
TradingSystem Emall, i
‘example_1@gmail com;example_2@gmail.com

E-Statement

Madification

Entitlement

Other Senices

Settings First 3 numbers of :l

your 1D (e o for "a123458", please enter 11227

Choasy Logon [ |

Password

Apply Reset
*for security consideration, system wil be logged out
sutomatically if the validation process faild
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5) Change Personal Information

(a) Choose “Effective Day” on the top, then input the new information in the correct box.
Click “Reset” for re-input. After completed, click “Next Step”

(b) Fill in the “First three digits of your ID” and “Logon Password”, then click “confirm”

ChiEfEasy Q EIIE * To celebrate 36th ai Sitemap

CHIEFGROUP
Personal Information Medification

Steps of personal medification

Home

Please change my => Fill in corresponding items
My A personal information |12, February, 201 = Confirm and verify access
ly Account from Finish
IPO
E-Statement Telphone No [ | (Home) (Mobile) (Office) Download form

After complete the form, you can

Modification [ ) submit to us via email, fax or by

hand
Entitlement

Address Download Here

TradingSystem

Other Senices W Need Help?

Please contact our customer
Emai I <= vices hotine:
Bank 2500-9199
Bank Info Nam‘a - Account Mo Currency| -

Settings

Remarks

“Flease fill in the Iatestinformation enly
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For trading CBBCs, Warrants and ETFs
a) Under the “Other Services” platform, click “Structured Products Risk Disclosure” on the
top

18
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b) Client must read the risk disclosure at least 20 seconds

c) Click “Agree”

d) Answer 3 questions for each product

e) If all of three questions are correct, then the product is showed “Tradable”

f) If one of the questions is incorrect, client should answer again until all questions are
correct. Hence the product is showed “Tradable”

ChiefEasy &8his 1 To celebrate 36t anniversary of CHIEF. Sitemap

CHIEFGROUP
Details and Risk Disclosure Statement of AHFT Structured Products Risk Disclosure

Thank you for choosing Chief Securities Ltd. as your investment agent

Home In arder ta protect the interests of investars, the Securities and Futures Commission (SFC) would startto implement the revised
Code of Gonduct fram June 4, 2011. According to paragraph 5.1A of the Code of Gonduct, where 2 client without knowledge of

My Account derivatives wishes 1o purchase a derivative product, the licensed or registered persen needs to explain the relevant risks

PO associated with the derivative products to the client

Chief Securities have always been applying the highest standard of conduct and putthe interests of our clients in aur tap pricrty
inthese 32 years. In response to the revised code, effective from June 4, 2011, if you have been characterized as without
Modification knowledge of derivatives, you would not be able to purchase a derivative product which is traded on an exchange (except selling)
until you fully understand and accept the risks associated with the derivatives.

E-Statement

Entitlement
Please remind the different of structured products belows:
TradingSystem

Other Services Callable bull/bear contracts (CBBCs)
Tradable Read risk disclosure

SR Dervative Warrants )
Tradable Read risk disclosure

Exchange Traded Funds (ETF
change Traded Funds (ETF<) FTEI  Read risk disclosure

If you are able to provide proves from any of the followings, starting from June 4, 2011, you would be exempted and still be able
to purchase the derivative products

1. has executed five of More transactions in the related dervative products within the pastthree years:

2. undergone training or attended courses on derivative products: or

3. current or previous work experience related to derivative products.
If you do not wish to purchase a particular derivatives starting from June 4, 2011, you could be exempted from accepting the
explanation of the risk associated with the derivatives from us. However, if you wish to purchase those derivatives in the future
you still need to accept our explanation of the risks associated. We could not guarantee that explanation could be given
immediately upon your request
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***End***




